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Europe’s Beating Cancer Plan
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5,000,000
People living with a rare cancer across Europe1

“Cross-border healthcare 
should be seen as a right of 
European citizens, not a last 

resort solution.”

—Youth Cancer Europe [White Paper, 2018]

1. https://www.europarl.europa.eu/cmsdata/229959/2021-02-15_FINAL%20CLEAN_Background%20note_Paediatric%20and%20rare%20cancers.pdf

https://www.europarl.europa.eu/cmsdata/229959/2021-02-15_FINAL%20CLEAN_Background%20note_Paediatric%20and%20rare%20cancers.pdf


GAPS IN THE PROMOTION OF SHARED 
COMMUNICATION IN CROSS-BORDER 
HEALTHCARE

 Lack of awareness about the 
Cross-Border Healthcare Directive - 

and the services that were set up 
under its framework - among 

healthcare professionals





“Assess your level of knowledge about the 
Directive 2011/24 /EU

on cross-border healthcare in the European Union”
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1. https://www.ers.pt/uploads/writer_file/document/2048/ERS_-_Estudo_Impacto_Diretiva_CST.pdf
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1. https://ec.europa.eu/commfrontoffice/publicopinion/archives/ebs/ebs_425_en.pdf

https://ec.europa.eu/commfrontoffice/publicopinion/archives/ebs/ebs_425_en.pdf


GAPS IN THE PROMOTION OF SHARED 
COMMUNICATION IN CROSS-BORDER 
HEALTHCARE
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Low level of 
awareness of 

the ERN Model 
among HCPs1

Low awareness 
about the CPMS 
among HPCs2

Important challenges to address in the upcoming Cancer Inequalities Registry

1. http://download2.eurordis.org.s3.amazonaws.com/ern/Draft%20Recommendations%20for%20Integration_final.pdf 
2. Mönig, I., Steenvoorden, D., de Graaf, J. P., Ahmed, S. F., Taruscio, D., Beun, J. G., Johannsen, T. H., Juul, A., Hiort, O., & Pereira, A. M. (2021). CPMS–improving patient care in Europe via virtual case discussions. Endocrine, 71(3), 549–554. https://doi.org/10.1007/s12020-021-02628-x 

http://download2.eurordis.org.s3.amazonaws.com/ern/Draft%20Recommendations%20for%20Integration_final.pdf
https://doi.org/10.1007/s12020-021-02628-x


FACTORS INFLUENCING CROSS-BORDER 
COOPERATION1

1. https://cor.europa.eu/en/engage/Documents/RegHub/report-consultation-03-cross-border-healthcare.pdf

https://cor.europa.eu/en/engage/Documents/RegHub/report-consultation-03-cross-border-healthcare.pdf


“Similarly, while in general the hubs reported knowing that the National Contact Points 
existed, in specific comments across various sections of the survey, they pointed to lack of 
knowledge and assistance and called for more dedicated training and support for 
regional health system managers. They also felt that regional administrations and health 
practitioners could do with more strategic advice, training and information-sharing.”1

“When it comes to awareness and support to facilitate cross-border healthcare, 
regional hubs think that above all healthcare professionals and public administrations 
need to be better informed and assisted.”1

1. https://cor.europa.eu/en/engage/Documents/RegHub/report-consultation-03-cross-border-healthcare.pdf

https://cor.europa.eu/en/engage/Documents/RegHub/report-consultation-03-cross-border-healthcare.pdf


Disseminate information about the 
existence of the different tools and 

resources available, that foster 
communication and knowledge 

sharing on a cross-border context

 Investment on training and 
educational activities among HCPs 

on the usage and application of 
the Directive and related services  

CONCLUSIONS

 Create greater awareness among 
physicians (including oncologists) 

about patients’ rights on 
cross-border healthcare  
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